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PUBLIC PARTICIPATION AT BOARD MEETINGS 
 
The Board of Education recognizes the value to school governance of public comment on educational issues and the 
importance of allowing members of the public to express themselves on school matters of community interest. 
 
Any person or group wishing to place an item on the agenda shall register their intent with the Superintendent no later 
than ten (10) days prior to the meeting and include: 
 
 1. Name and address of the participant; 
 
 2. Group affiliation, if and when appropriate; 
 
 3. Topic to be addressed. 
 
Such requests shall be subject to the approval of the Superintendent and the Board President. 
 
In order to permit the fair and orderly expression of such comment, the Board shall provide a period for public participation 
at every meeting of the Board and publish rules to govern such participation in Board meetings. 
 
The presiding officer of each Board meeting at which public participation is permitted shall administer the rules of the 
Board for its conduct.  Although the Board has adopted Robert’s Rules of Order, they may not be followed in regard to 
public participation. 
 
The presiding officer shall be guided by the following rules: 
 

A. Public participation shall be permitted as indicated on the order of business. 
 
B. Anyone having a legitimate interest in the actions of the Board may participate during the public portion of a meeting. 

 
C. Participants must be recognized by the presiding officer and will be requested to preface their comments by an 

announcement of their name, address, and group affiliation, if and when appropriate. 
 

D. Each statement made by a participant shall be limited to five (5) minutes duration, unless extended by the presiding 
officer.  Each participant must register with the Board including name, address, telephone no., and topic. 
 

E. No participant may speak more than once on the same topic unless all others who wish to speak on that topic have been 
heard. 
 

F. All statements shall be directed to the presiding officer; no person may address or question Board members individually. 
 

G. Tape or video recordings* are permitted, providing the person operating the recorder has contacted the Superintendent 
prior to the Board meeting to review possible placement of the equipment, and agrees to abide by the following 
conditions: 
 
 1. No obstructions are created between the Board and the audience. 

 2. No interviews are conducted in the meeting room while the Board is in session. 

 3. No commentary, adjustment of equipment, or positioning of operators is made that would distract 
  either the Board or members of the audience while the Board is in session. 
 
* Nordonia Hills City School District Board of Education meetings are broadcast on Channel 25 and tapes of the meetings 
are available upon request. 
 

H. The presiding officer may: 
 
 1. Interrupt, warn, or terminate a participant’s statement when the statement is too lengthy, 

 personally directed, abusive, obscene, or irrelevant; 
 2. Request any individual to leave the meeting when that person does not observe reasonable 

 decorum; 
 3. Request the assistance of law enforcement officers in the removal of a disorderly person when that 
  person’s conduct interferes with the orderly progress of the meeting; 
 4. Call for a recess or an adjournment to another time when the lack of public decorum so interferes with 

 the orderly conduct of the meeting as to warrant such action. 
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NORDONIA HILLS CITY SCHOOLS 
Board of Education Meeting 

 
September 17, 2012 

 
I. PRESIDENT’S REPORT 

 
1.  Roll Call 

 
 Mr. Masteller ____ Mr. Gallagher ____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
  

2.  Pledge of Allegiance 
 
3.  Donations 

 Macedonia Target Store – donation of $500.00 to Nordonia Middle School Library for new 
materials for students. 

 Sue Kunar – donation of supplies for use in special education classrooms. Value of $60.00 
 
 Mr. Masteller ____ Mr. Gallagher ____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
 

4.  Communications 
 Race to the Top 

 
5.  Open Forum 
 
6.  Committee Reports 

 Finance Committee 
 OSBA Legislative Liaison 
 Curriculum & Instruction Liaison 
 Facilities Liaison 
 Policies and Procedures 
 Cuyahoga Valley Career Center 
 Nordonia Hills Foundation Liaison 
 Athletic Advisory Committee 
 Tax Incentive Review Board 
 Technology and Information Systems 
 Special Education Liaison 

 
 

II. SUPERINTENDENT’S REPORT 
 

1. Recommendation to Approve Field Trip        Tab 1 
 
 The Superintendent recommends the approval of a field trip for the Teen Institute to attend 

the Winter Retreat at Hiram House Camp in Chagrin Falls, Ohio leaving 2/1/2013 and 
returning 2/3/2013.  The trip will strengthen their skills in alcohol, drug and tobacco 
prevention.  No cost to the district.  

 
 

 Mr. Masteller ____ Mr. Gallagher ____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
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2. Recommendation to Appoint Interim Director of Pupil Services 
 
 Resolution to hire Timothy Rickard as Interim Director of Pupil Services. Mr. Rickard shall 

perform the duties of the Director of Pupil Services and shall work hours commensurate with 
the required duties of the position.  Mr. Rickard shall be paid at a rate of $300 per diem and 
shall not qualify for additional benefits. Service shall be for a length of time to be determined 
by the Superintendent, effective 9/10/2012. 

 
 

 Mr. Masteller ____ Mr. Gallagher ____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
 

3. Recommendation to Approve a Contract with Rose-Mary Center School    Tab 2 
 

 The Superintendent recommends the approval of a contract with Rose-Mary Center School to 
provide educational services to our students who are placed in the Rose-Mary facility.  We 
currently have one student who has been placed in this facility and are responsible for the 
“educational” component of his treatment.  The estimated cost of this contract is $201.40 per 
day. 

 
 

 Mr. Masteller ____ Mr. Gallagher ____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
 

4. Recommendation to Approve a Contract with Summit County eLearning Consortium  Tab 3 
 

 The Superintendent recommends the approval of a contract with Summit County eLearning 
Consortium   to provide a fully integrated and functioning virtual education program for 
students in the Nordonia Hills City School District.   

 
 
Mr. Masteller ____ Mr. Gallagher ____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
 

5. Recommendation to Renew Contract with the Akron Area YMCA     Tab 4 
 
 The Superintendent recommends approval of the agreement with the Akron Area YMCA to 

provide the Phoenix Alternative Learning Environment for the 2012-13 school year.  P.A.L.E. 
provides a program in lieu of suspension program for 9-12 graders and will be housed at 
Nordonia High School.  This contract is estimated at $46,997. 

 
 
 Mr. Masteller ____ Mr. Gallagher ____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
 
 

6. Recommendation to Approve Contract with The University of Akron Audiology & Speech Center  Tab 5  
 
 The Superintendent recommends the approval of a contract with the University of Akron 

Audiology and Speech Center for Speech and Language services from 9/10/2012 through 
11/27/2012, two (2) days per week at a rate of $70.00 per hour. 

 
Mr. Masteller ____ Mr. Gallagher ____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
 
 

7. Recommendation to Approve Contract with Summit County Educational Service Center  Tab 6 
 
 The Superintendent recommends approval of a contract with Summit County Educational 

Service Center to provide services during the 2012-13 school year for Audiology services, not 
to exceed $6,050.00. 
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8. Recommendation to Approve Contact with Summit County Educational Service Center  Tab 7 
 
 The Superintendent recommends approval of a contract with Summit County Educational 

Service Center to provide services during the 2012-13 school year for Preschool Nurses Aid, 
not to exceed five (5) hours per day, 4-half days per week, not to exceed $13,500.00. 

 
 

9. Recommendation to Approve Contract with Summit County Educational Service Center  Tab 8 
 

 The Superintendent recommends approval of a contract with Summit County Educational 
Service Center to provide services during the 2012-13 school year for Preschool Nurse, not 
to exceed five (5) hours per day, 4-half days per week, not to exceed $16,380.00 

 
Mr. Masteller ____ Mr. Gallagher ____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
 
 

10. Recommendation to renew a Contract with the Educational Service Center of Cuyahoga County Tab 9 
 
 The Superintendent recommends approval of an agreement with the Educational Service 

Center of Cuyahoga County for an Intern School Psychologist (no cost to district), one 
teacher of Hearing Impaired ($75.60/hr.), one teacher of Visually Impaired ($98.84/hr.), one 
Orientation and Mobility Instructor ($67.82/hr.), one Braillist ($27.22/hr.), and one Braillist 
Aide ($15.39/hr.), all as needed for the 2012-13 school year.   

 
Mr. Masteller ____ Mr. Gallagher ____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
 
 

11. Recommendation to  Approve Contract with Invo HealthCare Associates, Inc.   Tab 10 
 
 The Superintendent recommends the approval of a contract with Invo HealthCare Associates, 

Inc., to provide services during the 2012-13 school year for Speech and Language 
Pathologist, 24/hrs. per week, $70.00 per hour. 

 
Mr. Masteller ____ Mr. Gallagher ____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
 

12. Recommendation to Approve Personnel Items         
 

CERTIFIED: 
 
RESIDENT EDUCATOR MENTORS  
 
The Superintendent recommends the approval of the following staff members as Resident Educator 
Mentors for the 2012-2013 school year as required by Ohio Revised Code. 
 
Alison Monsman   1.5%   $553.41   
Elizabeth Snyder   1.5%   $553.41    
 
COMMON CORE STATE STANDARD SPECIALISTS 
 
The Superintendent recommends that Kathy Goodson be paid for her work on the ELA Common 
Core State Standards and the new state standards for social studies and science that will be 
implemented next year in grades K, 1, and 2 not to exceed .5 hours paid at the curriculum rate of 
$25.83 per hour with Race to the Top funds. 
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CURRICULUM WORK 
 
The Superintendent recommends that Jason Witschey be reimbursed for summer work on the Digital 
Knights Program not to exceed 4 hours paid at the curriculum rate of $25.83 per hour. 
 
TITLE I BEFORE AND AFTER SCHOOL MATH PROGRAM 
 
The Superintendent recommends that the following employee be reimbursed at the employee’s 
hourly rate for their work on the Title I math program before and after school at the Middle School 
using Title I funds: 
 
Tricia Pozsgai 
 
EDUCATIONAL ADJUSTMENT FOR RECALLED TEACHER 
 
     FROM:  TO: 
Holly Schroeter 
Effective 8/20/2012    BA  BA+15 
 
EXTENDED TIME 
 
The Superintendent recommends that the following employee be compensated on a per diem basis 
for extended days effective for the 2012-13 school year. 
 
Maryellen Feeman   7.0 days   High School Counselor 
 
EXTENDED SCHOOL YEAR SPECIAL EDUCATION PROVIDERS 2012 
 
The Superintendent recommends that the following Intervention Specialist receive a stipend for ESY 
Summer Services, up to 10 hours at the curriculum rate of $25.83 per hour. 
 
Andrea Novess 
 
INTERVENTION SPECIALIST TRAINING* 
 
The Superintendent recommends the following Intervention Specialists to be paid for 3 hours of 
specialized training on new reading intervention software at the curriculum rate of $25.83 per hour.  
 
Kristin Ackerman 
Tami Forsythe-Ludewig 
Margaret Glenn 
Katie Grendel 
Mike Griffen 
Ron Gura 
Michelle Herchl 
Kim Hernandez 

Karen Hovorka 
Kirsten Jankuj 
Jacqueline Misiak 
Randi Palmer 
Sarah Polito 
Mary Sue Ravida 
Gabrielle Redovian 
Kerry Shotwell 

Lori Snider 
Vivian Varjas 
Ann Wachs 
Dan Wallace 
Ellen Wasco 
Melinda Wracher 
Marlena Wright 
Stephanie York 

 
*Funded through IDEA-B Funds 
 
INTERVENTION SPECIALIST LEADERS* 
 
Jacque Misiak  $1,500.00 
Kirsten Jankuj  $1,500.00 
Margaret Glenn  $1,500.00 

Mary Sue Ravida  $1,500.00 
Shauna Ault  $1,500.00 
Mike Griffen   $1,500.00 

 
*Funded through IDEA-B Funds 
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AFTER SCHOOL/WEEKEND DETENTIONS 
 
The Superintendent recommends that the following be compensated at the current curriculum rate of 
$25.83 per hour for the 2012-13 school year on an as needed basis: 
 
Alyssa Colombo 
Jayne Kobe 
Katie Kruse 

Pam Letterle 
Jan Riedthaler 
Jan Tylicki 

 
SUPPLEMENTALS 
 
(Middle School Athletics): 
 
MS Fall Head Cheerleading  Jayne Kobe  1.00%  $  368.94* 
MS Fall Head Cheerleading  Alyssa Colombo 2.00%  $  737.88* 
 
 
(High School Non-Athletics): 
 
HS Guidance Dept. Chair  Staci Ross  5.00%  $1,844.70 
HS Mock Trial   Amanda Ferrell  3.00%  $1,106.82  
HS Technology Advocate  Jason Witschey  6.00%  $2,213.64* 
 
(*Correction) 
 
SAFE AND DRUG FREE SCHOOLS – COMMUNITY INTERVENTION PROGRAM 
 
The Superintendent recommends the following stipend be paid for the Safe and Drug Free School – 
Community Intervention Program for the 2012-13 school year. 
 
Regina Christy – Teen Institute Advisor - $1,000.00 (to be paid quarterly at no cost to the District) 
 
SUBSTITUTES FOR TEACHERS ON EXTENDED LEAVE  
 
Aaron Westerberg 
Renee Zatezalo 
 
SUBSTITUTES 
 
The Superintendent recommends the following individuals be hired as substitutes on an as needed 
basis to cover Evaluation and IEP meetings for students attending private or nonpublic schools 
located within the Nordonia Hills City School district and for Nordonia Hills resident students attending 
private/nonpublic schools outside the district: 
 
Lori Daily 
Dena Moeritz 
Sally Rutman 
Karen Vince 
 
HOME INSTRUCTION TUTOR 
 
Tami Forsythe-Ludwig 
Cindy O’Connor 
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BAND CAMP INSTRUCTORS 
 
The Superintendent recommends that the following be compensated for instructing students at the 
Band Camp field trip at Slippery Rock University, Slippery Rock, PA, held Thursday, August 9 through 
Wednesday, August 15, 2012. 
 
Gabby Fenn $250.00 
Jessie Garth $350.00 
Tom Lewis $375.00 
Cathy Loya $375.00 

Tom Loya $375.00 
Dan Miller $375.00 
Melissa Sugalski $300.00 
Jeanne Taylor $275.00 

 
CLASSIFIED: 
 
NEW ASSIGNMENT 
 
Jennifer Highberger (R) NF Cafeteria Helper, 4.5 hours per day, Classification I, Pay Grade I, Step 0, 
effective 9/4/2012 
 
Renee Piper (N), RW  One-on-One Interventionist, 6.5 hours per day, Classification III, Pay Grade III, 
Step 0, effective 8/23/2012 
 
CHANGE OF ASSIGNMENT 
 
Pam Meeks (N) from MS Building Interventionist, 5.0 hours per day to LE Building Interventionist, 6.5 
hours per day, Classification III, Pay Grade II, Step 2, effective 9/10/2012 
 
Nancy Monsman (R) from RW Paraprofessional to RW Building Interventionist, 6.5 hours per day, 
Classification III, Pay Grade II, Step 7, effective 8/23/2012 
 
Rose Ostberg (N) LE Building Interventionist, increase from 6.25 to 6.5 hours per day, Classification 
III, Pay Grade II, Step 3, effective 8/24/2012 
 
Dorie Zaccardelli (R) from RW Student Supervisor to RW Media Resource, 3.75 hours, Classification 
IV, Pay Grade III, Step 7, effective 8/23/2012  
 
TWE STUDENTS ($7.70/hour) 
 
Tyler Alders 
Matthew Arndt 
Ryan Bauer 
Brent Beichner 
Jared Broski 
Valentino Chiabai 
Brandon Chontos 
Billy Cimino 
Connor Coppedge 
Stefan Davis 
George Demian 
Joshua Deruyter 
Jackaran Dhillon 
Serena DiPenti 
Quinton Evans 

Brandon Harris 
Jordan Hebebrand 
Eugene Hicks 
Nickolas Higginbotham 
Eron Hollifield 
Dae Jackson 
David Johnson 
Eric Jusiw 
Jacob Kainec 
Kyle Kozar 
Michael Long 
Nicholas Martin 
Luke Mayer 
Matthew McRitchie 
Van Oledeji 

Nolan Peterson 
Nicholas Piotrowski 
Emily Porter 
Rachel Reed 
Nicholas Rozsnaki 
Verner Rudder 
William Smith 
Sean Seither 
Steven Setar 
Matthew Wallish 
Brandon Wolf 
Lawrey Woodruff 
Zachery Young 
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SUBSTITUTE 
 
Janet Baumgartner Substitute Paraprofessional 
Gary Barucky Substitute Paraprofessional 
Neil Doblar Substitute Building Interventionist 
Karen Domzalski Substitute Clerical 
Linda Metz Substitute Clerical 
Jennifer Oster Substitute Paraprofessional 
Carol Papile Substitute Clerical 
Barbara Skladoni Substitute Clerical 
 

 Mr. Masteller ____ Mr. Gallagher ____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
 
 

III. TREASURER’S REPORT 
 
1. Approval of Minutes              Tab  11 

 
 Special Meetings: 8/6/2012, 8/20/2012 
 Regular Meeting: 8/20/2012 
 
 Mr. Masteller ____ Mr. Gallagher ____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 

 
 

2.  Recommendation to Approve Financial Statements              Tab 12 
 

 The Treasurer recommends that the Board approve the Financial Statements for the month 
ending August 31, 2012. 

 
 Mr. Masteller ____ Mr. Gallagher _____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
 
 
3. Recommendation to Approve FY13 Permanent Appropriations          Tab 13 
 
 The Treasurer recommends the Board approve the permanent appropriations for fiscal year 
 2013.  
 

  Mr. Masteller ____ Mr. Gallagher _____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
 
 
4. Recommendation to Approve Activity Budget and Purpose Statements         Tab 14 
 
 Mr. Masteller ____ Mr. Gallagher _____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
 
 
5. Records                Tab 15 
 (No Action Required) 
 

The Nordonia Hills Record Commission approved the Schedule of Records Disposition as 
described in the following exhibit.  The records have been audited and scanned/microfiched, or 
are no longer required to be kept.   
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IV. EXECUTIVE SESSION 
 
 Mr. Masteller ____ Mr. Gallagher _____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
 

V. ADJOURNMENT 
 
 Mr. Masteller ____ Mr. Gallagher _____ Mr. Bittel ____ Mrs. Klingenberg ____ Mr. Virost ____ 
 

 
The next regular meeting of the Board will be held on 

Monday, October 20, 2012, at 7:00 p.m., at Northfield Elementary 
9374 Olde Eight Road, Northfield 44067 
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CONTRACTUAL AGREEMENT 

AND EXPLANATION OF PROPOSAL 
 

 

Date agreement is entered into: September 10
th
 , 2012 by and between The University of Akron 

Audiology and Speech Center and the Nordonia Hills City School District, 9370 Olde Eight 

Road, Northfield, Ohio 44067. 

 

WHEREAS: 

 

Students at Nordonia Hills City School District are in need of speech-language and hearing 

services and 

 

WHEREAS: 

The University of Akron Audiology and Speech Center is a provider of these services and 

 

WHEREAS: 

Both parties are mutually interested in meeting the speech-language and hearing needs 

(evaluation and intervention) of individuals at Nordonia Hills City School District, The 

University of Akron agrees to the following terms and conditions. 

 

Term of Agreement: The term shall be September 10
th
, 2012 through November 27

th
, 2012. 

 

At the end of that time period the agreement will be evaluated by both parties and if agreeable an 

extended contract will be negotiated. 

 

Personnel 

 

Speech-language and audiological evaluation and intervention shall be supplied, directly or 

indirectly, by legally and professionally qualified speech-language pathologists and audiologist 

employed by The University of Akron’s School of Speech-Language Pathology and Audiology.  

Students may be used for the provision of some services but when used they will be supervised as 

per the American Speech-Language hearing Association’s Professional Services Board rule and 

regulations.  Personnel shall be mutually agreed upon by the School of Speech-Language 

Pathology and Nordonia Hills City School District. 

 

Qualifications 

 

The speech-language pathologist(s) shall carry professional liability insurance through The 

University of Akron and be certified and licensed, as required by law, from the following 

agencies: 

 

 The American Speech-Language Hearing Association 

 The State of Ohio Board of Speech Pathology and Audiology 

 

In addition, it is preferred that they meet eligibility criteria for: 

 

 Ohio Department of Education Teacher Certification in Speech-Language 

Pathology. 
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Services to be Rendered and Responsibilities for Each Party 

 

The University of Akron Audiology and Speech Center: 

 

Specific direct or indirect services provided by The University of Akron Audiology and Speech 

Center shall be appropriate to the clients’ need and include (but not be limited to): 

 

 Speech-language and hearing screening and/or evaluation, individual or group speech-

language therapy, counseling, I.E.P. development, attendance at meetings, aural rehabilitation, 

preparation and maintenance of written reports, and/or teacher in-service. 

 

Services shall be provided the equivalent of up to fourteen hours a week and will follow the 

Nordonia Hills City School District schedule.  In March of each year, the students and 

supervisory personnel from The University of Akron will be released for one day to attend the 

annual convention of the Ohio Speech-Language-Hearing Association for continuing education 

purposes. 

 

Invoices will be issued by the University of Akron Audiology and Speech Center monthly and 

payment will be due within 60 days of receipt. 

 

The (Name of Agency or Facility) shall facilitate the provision of services by: 

 

 Making the clients available for services at scheduled appointment times or contacting 

The University of Akron’s Audiology and Speech Center personnel of cancellations 

 

 Providing appropriate facilities in which to conduct the speech-language and hearing 

services 

 

           Providing basic office supplies and school supplies for use in administrative tasks and 

treatment 

 

          Providing basic testing instruments, test protocols, and treatment materials as requested.  

These materials will remain the property of the Nordonia Hills City School District. 

 

            Coordinating Special Education case management. 

 

 Providing secretarial services for taking phone messages and scheduling 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Compensation 

 

It is the intent of The University of Akron Audiology and Speech Center to be fully compensated 

for the services provided in the most equitable manner for both parties. 

 

The University of Akron Audiology and Speech Center will be compensated at 

$ 70.00 per hour during the specified term of this agreement which shall include but not be 

limited to speech-language and hearing screening, speech-language evaluations, speech-language 

treatment and/or teacher in-service as referred to in Addendum 1 (fees for services) and hereby 

incorporated by reference into the body of the agreement. 

 

Termination of the Agreement 

 

The agreement can be terminated by either party upon mutual agreement of both parties, upon 30 

days prior notice of either party, or failure of either party to comply with terms of the agreement. 

 

Amendment of the Agreement 

 

Amendments to this agreement may be made at any time by mutual agreement.  They must be put 

in writing and signed both parties. 

 

Signatures: 

 

On behalf of Nordonia City Schools        On behalf of The University of Akron 

 

 

_____________________________  ___________________________________ 

Dr. Joe Clark,    Date  Roberta DePompei, Director  Date 

Superintendent     School of Speech-Language Pathology and 

      Audiology, Interim Dean, College of Health 

                                                                              Professions 

 

       

 

      ____________________________________ 

                  Scott M. Campbell              Date  

                                                                              Associate General Counsel and 

                                                                              Records Compliance Officer 

                                

      ____________________________________ 

                                                                              Mike Sherman                                    Date 

                                                                              Senior Vice President and Provost 

 

 

 

 

 



 

 

 

 

 

Addendum 1 

 

The Nordonia City School District 

 

 

Fees for Services 

 

 

$70.00 per hour: time on premises; speech-language and hearing screening, speech-language 

evaluations, speech-language treatment, in-services, consultations, meetings. Off-premises;  

paperwork time, phone consultations/conferences, meetings. 
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